
College of Southern Idaho Performance Measurement Report
 

 

   

Part 1 – Agency Profile 
 
Agency Overview 
The College of Southern Idaho's mission, as a comprehensive community college, is to provide quality 
educational, social, cultural, economic, and workforce development opportunities that meet the diverse needs of 
the communities it serves.  CSI prepares students to lead enriched, productive, and responsible lives in a global 
society.  Updated mission statement approved by the CSI Board of Trustees on 04/21/08.  
 
CSI’s service area is defined in Idaho Code as the eight counties of the Magic and Wood River Valleys and a 
portion of Elmore County.  CSI offers its programs and courses at the nearly 350 acre main campus in the center 
of Twin Falls, as well as at the off-campus centers in Burley (The Mini-Cassia Center), Hailey (The Blaine County 
Center), Gooding (The Northside Center), and Jerome (Workforce Development Center).  Students can choose 
from a wide range of transfer and professional-technical programs – more than 120 program options ranging from 
short term training courses and certificates to two-year academic and technical degrees.  CSI's extensive 
proprietary microwave system delivers classes and programs to college students as well as high school students 
in dual enrollment.  The College offers a growing number of online courses for students who cannot attend 
traditional face-to-face courses due to family or work responsibilities.  In order to meet the needs of students and 
area employers CSI also offers evening, weekend, as well as customized short courses, and summer courses.  
CSI shows its commitment to lifelong learning through very active community education and workforce training 
programs.  Growing partnerships with Boise State University, University of Idaho, Idaho State University, and 
Northwest Nazarene University also give local residents more than two dozen bachelor’s and master’s degree 
options without having to leave Twin Falls.   
 
As embodied in the Idaho Code, the College of Southern Idaho is governed by a locally elected five member 
Board of Trustees who manages the College through a total of 428 full-time faculty, administrators and staff.  
Trustees are elected from within the College District comprised of Jerome and Twin Falls counties.  Board 
members serve four-year terms and are not compensated.  The over 23 year average tenure of the Trustees has 
given continuity and stability to the College.  In July of 2005, Dr. Jerry Beck succeeded Jerry Meyerhoeffer as the 
third President in the College's forty-three year existence.  Revenue for the operation of the College comes from a 
combination of sources including state appropriation, local property taxes, tuition and fees, and counties not in 
community college districts.     
 
The College of Southern Idaho received its first accreditation in 1968.  Since that time, CSI has been continuously 
accredited by the Northwest Commission on Colleges and Universities (NWCCU), a regional postsecondary 
accrediting agency recognized by the U.S. Department of Education and the Council for Higher Education 
Accreditation (CHEA).  Several of CSI’s programs are also accredited by the appropriate accrediting agencies, 
and graduates are eligible to take the qualifying examinations of the respective state and national licensing and 
registration bodies and join professional organizations.   
 
The College of Southern Idaho provides support and leadership to economic development efforts in South Central 
Idaho.  CSI has been instrumental in recruiting and retaining firms that contribute to a 3.1% unemployment rate in 
Twin Falls (Jerome County 3.5%, Idaho 3.8%, U.S. 5.5%).*  CSI is a charter member of the Southern Idaho 
Economic Development Organization (SIEDO).  Dr. Beck was the founding chairman of SIEDO and he still serves 
on the Executive Committee.      
* Idaho Department of Labor http://lmi.idaho.gov// June 2008 
 
CSI partners with industry, school districts and others including sister institutions of higher education.  Probably 
more than any other industry, CSI has developed a relationship with health care providers in the Magic Valley and 
the State of Idaho.  The critical shortage of nurses and other health care professionals has prompted the College 
to expand its programs.  Although the number of graduates in the RN and PN programs have nearly doubled, 
there is still a waiting list for these programs.  Health science programs will be further expanded with the addition 
of the new Health Science Center.  Groundbreaking for the Center was held on May 16th 2008, construction is 
slated to begin in September 2008, with an approximate grand opening date in January 2010. 
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Profile of Cases Managed and/or Key Services Provided 
Cases Managed and/or Key 

Services Provided FY 2005 FY 2006 
 

FY 2007 
 

FY 2008* 
Annual (unduplicated) 
Enrollment Headcount 11,052 11,202 11,165 11,148 

Professional Technical  2,240 2,027 1,894 1,901 
Undergraduate  8,812 9,175 9,271 9,247 

Annual Enrollment FTE   3,839 3,724 3,541 3,569 
Professional Technical 828 797 745 765 
Undergraduate  3,011 2,927 2,796 2,804 

Credit Hours Taught 142,346 146,975 126,206 127,124 
Degrees/Certificates Awarded  875 824 797 821 

Professional Technical  
Certificates 219 194 146 157 
Associate Degrees 178 165 153 147 

Undergraduate   
Associate Degrees 478 465 498 517 

Workforce Training Headcount 4,815 5,310 6,149 5,861  
* Data as of August 2008.  Official FY08 IPEDS reports have not yet been compiled; therefore some of these 
numbers may be understated.  
 
Performance Highlights 
Online Learning 
CSI has been offering an increasing number and variety of online courses.  The College serves a large rural 
geographic area and many students with family or work responsibilities choose to take online courses in order to 
cut down on the commute and save on gas and/or child care.  Students are also more technologically savvy and 
often prefer online courses as opposed to the traditional face-to-face delivery.     
 
Dual Credit 
The number of high school students taking CSI dual credit courses has been increasing at a rapid rate.  More and 
more students realize the benefits of earning college credit while still in high school.  The College of Southern 
Idaho recognizes the nationwide movement toward collegiate programs that allow high school students of 
outstanding academic achievement and/or inclination the opportunity to earn collegiate credit towards an 
undergraduate degree prior to graduation.  CSI accepts high school students as one of its important constituent 
groups and considers its dual credit programs to be a major part of its off-campus outreach effort. 
       
Pass Rate/Licensure/Certification 
Pass rates for CSI students on professional licensure and certification exams are consistently above the national 
norms.  
 
Outreach Public Service 
The College of Southern Idaho is committed to outreach and public service.  Classes are provided on the main 
campus as well as through the College’s four off-campus centers located in Burley (The Mini-Cassia Center), 
Hailey (The Blaine County Center), Gooding (The Northside Center), and Jerome (Workforce Development 
Center).    
 
CSI has been serving the needs of community members of all ages.  The College has a nationally recognized 
“Over 60 and Getting Fit” program and a growing “I’m Going to College” program that brings area sixth gradc8 63058
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Part II  –  Performance Measures 
Performance Measure 2005 2006 2007 2008* Benchmark 
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campaign.  
By 2012 award 
Foundation 
scholarships to at 
least a third of all 
eligible CSI students. 

*Based on FY08 unaudited financial figures; FY08 audited figures will be available in November 2008. 
**Market penetration rates are based on calendar years; 2008 data will be available spring 2009. 

***FY08 data will be available January 2009. 
 
Performance Measure Explanatory Note: 
CSI developed its 2008-2012 Strategic Plan this year, including a new set of performance measures and 
benchmarks.  SBOE also developed its new strategic plan that included required cases served/performance 
measures for all higher education institutions.   
 
 
 
 
 
 

For More Information Contact 
 

Dr. Edit Szanto 
College of Southern Idaho 
315 S. Falls Ave. 
PO Box 1238 
Twin Falls, ID 83303 
Phone:  (208) 732-6863 
E-mail:  eszanto@csi.edu 

 
 


